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STUDENTS EMPLOYED
DOR: 330+
ISU DINING: 1,390+
MU: 180+

DR. TOYIA YOUNGER
Senior Vice President of Student Affairs

Associate Vice President of Campus Life, 
Director of the Department of Residence

LYNN JONES FOLSOM
Director of Business Services 

for DOR

MEREDITH PONDER HANISCH
Director of Communications & 

Marketing for Campus Life

RICH GARREY
Interim Director of Facilities 

Services for DOR

ASHLEA STAUFFER
Administrative Assistant for Campus Life

KAREN RODEKAMP
Director of Dining

CHAD GARLAND
Director of Memorial Union

NOLAN GREENE
Associate Director, Culinary 

Development & Campus 
Executive Chef

KRISTI PATEL
Associate Director, Retail

PAIGE ERMER
Associate Director, 
Residential Dining

MARY SCHOTT
Associate Director, IT & 

Menu Management

STU ESSEX
Associate Director,
Business Services

CHERYL LOUNSBERRY
Associate Director, Catering 

& MU Food Court

JENI ROSS
Associate Director,
Support Services

JENNIFER BURNS
Administrative Assistant

LANA SEILER
Administrative Assistant

BRAD HILL
Associate Director, 

MU Operations

MEGAN MOORE
Marketing & Graphics 

Manager

CARLA JUTTING
Assistant Director, 

Business Operations

KRISTINE HEFLIN
Associate Director of MU 

Student Engagement

JULIE HARTL
Assistant Director of

Facilities Improvements

3 FACILITIES
PROJECTS STAFF

3 TECHNOLOGY 
SERVICES STAFF

7 FACILITY SERVICES 
STAFF

3 SAFETY PROGRAMS 
STAFF

6 SUPERVISORS OF
CUSTODIAN SERVICES

HEATH MAIN
Assistant Director 

of Facilities Maintenance 

NATE WISE
Interim Manager
Residence Hall

Building Services 

GREG CROSS
Assistant Director

of Safety Programs
for Campus Life

ROGER SEBRING
Assistant Director of Facility 

Services

HOLLYANNE METZGER
Assistant Director of 
Technology Services

 2 SUPERVISORS OF 
PLANT SERVICES

SHELLY 
MUNHOLLAND

Secretary III

11 APARTMENTS
CUSTODIAL STAFF

10 APARTMENTS
MAINTENANCE STAFF

98 RES. HALL 
CUSTODIAL STAFF

 11 RES. HALLS
MAINTENANCE STAFF

4 MARKETING AND 
COMMUNICATIONS STAFF

2 BUSINESS SERVICES 
STAFF

AMELIA CEPEDA
Interim Director of Residence Life 
and Conference Services for DOR

LINDA SVENSON
Associate Director

Residence Life

KURT EARNEST
Associate Director

Residence Life

JULIE CHARLSON
Administrative Assistant

JOHN PATTERSON
Conference

Services 

SUSAN LAMMERS
Associate Director

Residence Life

14 RES LIFE STAFF, 
APARTMENTS AND 
WALLACE WILSON

15 RES LIFE STAFF, 
RICHARDSON COURT 

NEIGHBORHOOD

9 RES LIFE STAFF, 
UNION DRIVE 

NEIGHBORHOOD

2 CONFERENCE 
SERVICES STAFF

AMELIA CEPEDA
Director of Administrative 

Services for DOR

JOSH CHAPPELL
Associate Director

of Administrative Services

LEAH WEEKS
Associate Director of 

Administrative Services

3 ASSIGNMENTS
STAFF

1 ADMINISTRATIVE 
STAFF

5 BUSINESS SERVICES 
STAFF

5 IT AND MENU STAFF

19 SUPPORT 
SERVICES STAFF

8 CATERING STAFF

16 CULINARY STAFF

90 RESIDENTIAL 
DINING STAFF

16 MU FOOD
COURT STAFF

22 RETAIL STAFF
13 CUSTODIAL 

SERVICES STAFF

2 IT STAFF

6 FACILITIES 
MAINTENANCE STAFF

12 ENGAGEMENT 
STAFF

1 BUSINESS 
OPERATIONS STAFF

1 MARKETING STAFF

6 OPERATIONS STAFF

 3 RES. HALLS
MAINTENANCE STAFF


